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Survey Results 

March 2015 

We are writing to you today to share with you the results of a client satisfaction survey we conducted in November 
2014 using an independent consulting firm.  

The goal of the survey was to gain a better understanding of our clients’ needs and to ensure that our service levels 
meet or exceed expectations. We received excellent feedback and are encouraged that our overall satisfaction rating 
of 4.9 (out of a possible 5.0), is 23% above the industry average*. You have our promise that we will continue to 
work very hard to ensure we deliver a superior client experience.  
 
The following is a summary of ratings of the top categories as indicated by our clients (all scores out of a possible 
5.00). 

Overall Client Satisfaction 

My Investment Advisor (IA) is trustworthy 

My IA adds value above and beyond investment performance 

My IA takes a proactive approach to managing our relationship 

I receive good value for the fees I pay my IA 

I have a strong personal relationship with my IA; he cares about 
more than my investments 

I have a clear written plan in place to meet my financia l goals 

My advisor plays a central role in my financial life, coordinating 
or working w ith my other professional advisors, as and when 

required. 
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* Report published by Advisor Impact February 2013. 
Industry average is based on 1,018 investors who were surveyed in Canada in October 2012. 
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In addition to receiving feedback on our service levels, we also gained insight into how we should expand our 
offering and more importantly, how we can increase our value to you. We learned that our clients want more 
detailed and dynamic information on the following:  

 Tax Planning

 Support in facilitating family discussions around estate planning

 Enhancing delivery of Quarterly Reviews to include a Comprehensive Wealth Planning Overview

In the recent months we have made changes to our service offerings in order to incorporate the above: 

 Weekly newsletters, topics ranging from tax planning, retirement planning, behavioural finance plus our
market updates

 Offering Quarterly reviews at a location convenient for you or online via GoToMeeting.  We need to deliver
comprehensive meetings even if we are not able to meet you in person.

 New presentation materials focused on what you prioritize as most important and would like to understand
better.

Thank you to everyone who completed the survey. Our response rate (69%) was 30% higher than the average for 
this program*.  It is indeed an honour that you choose to work with us to realize your financial goals.  

We are truly grateful for all your feedback and giving us the opportunity to grow. 

Sincerely, 

Robert, Allison & Sahar

BMO Nesbitt Burns 

Robert (halamhuk 
Portfolio Manager 
Wealth Advisor 
604·443 1578 
robert.chalanchukl@nbpcd.com 

Allisorn Bradford 
Associate Investment Advisor 
604·443·1518 
alhson.bradlord n nbpcd.com 

Sahamaz Farajollahi 
Investment Representative 
604·443·1525 
saharnaz.larajollahi nbpcd.com 

885 Wesl Georgia St., 18111 Floor 
Vancouver, BC V6C 3E8 
Fax : 604·631·2658 
robcr tcha lane huk.com 

* Report published by Advisor Impact February 2013.
Industry average is based on 1,018 investors who were surveyed in Canada in October 2012. 
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BMO Wealth Management is the brand name for a business group consisting of Bank of Montreal and certain of its affiliates. inclu<ling BMO Nesbitt B1rns Inc., in providing wealth management products and services. ® 'BMO (M-bar Roundel symbol)" is a 
registered trade-mark of Bank of Montreal, used under licence. ® "Nesbitt Burns" is a registered trade-mark of BMO Nesbitt BLms Inc. BMO Nesbitt Burns Inc. is a wholly-owned subsidiary of Bank of Mootreal. 
Member • Canadian Investor Protection Fund and Member of the Investment Industry Regulatory Organization of Canada 
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