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You expressly agree to and consent to be bound by all of the terms of this 
Agreement. If you do not agree, please note that this may affect your ability to 
continue to access your BMO Nesbitt Burns Gateway (“Gateway”) account.

Definitions

For the purpose of this Agreement the following words and phrases shall have 
the meanings set out below:

a.	 “Access Devices” means any telephone, cellular phone, portable phone, 
personal computer, intelligent terminal or similar device, that the Client uses to 
access the Services;

b.	 “Carrier” means a mobile, wireless, Internet or other communications Service 
provider;

c.	 “Gateway” means the online client information centre provided by BMO Nesbitt 
Burns;

d.	 “Two-Step Verification” and “TSV” means the multi-step verification Service 
described in this Agreement.

Important Notice About the Internet and Internet Access 
(the “Service”)

You hereby acknowledge that the security, integrity and privacy of any and all 
information exchanged between you and BMO Nesbitt Burns over the Internet 
cannot be guaranteed and that any such information may be viewed or tampered 
with in transit by a third party. You acknowledge and agree that BMO Nesbitt 
Burns may be required to provide information to certain exchanges and other 
Service providers in connection with your use of internet Service. You hereby 
agree not to send buy/sell orders, funds transfers or other instructions to your BMO 
Nesbitt Burns Investment Advisor via email through Gateway’s “Contact My IA” 
feature as such communications cannot be verified nor accepted by BMO Nesbitt 
Burns. 

Your Conduct

a.	 The Service contains copyrighted material, trademarks and other proprietary 
information, including, but not limited to, text, software, photos, video, 
graphics, music and sound, and the entire content of the Service is copyrighted 
as a collective work under the copyright laws of Canada. BMO Nesbitt Burns 
owns a copyright in the selection, coordination, arrangement, structure, 
sequencing, organization and enhancement of such content. You may not 
modify, publish, transmit, participate in the transfer or sale, create derivative 
works, or in any way exploit any of the content, in whole or in part except for 
personal purposes. You may download copyrighted material for your personal 
use only. Except as otherwise expressly permitted under copyright law, no 
copying, redistribution, retransmission, publication or commercial exploitation 
of downloaded material will be permitted without the express written 
permission of BMO Nesbitt Burns and the copyright owner. In the event of any 
permitted copying, redistribution or publication of copyrighted material, no 
changes in or deletion of author attribution, trademark legend or copyright 
notice shall be made. You acknowledge that you do not acquire any ownership 
rights by downloading copyrighted material.

b.	 You shall use the Service for lawful purposes only. You shall not post or transmit 
through the Service any material that: (a) violates or infringes in any way 
upon the rights of others; (b) is unlawful, threatening, abusive, defamatory, 
invasive of privacy or publicity rights, vulgar, obscene, profane or otherwise 
objectionable; (c) encourages conduct that would constitute a criminal offense, 
give rise to civil liability or otherwise violate any law; or (d) without BMO 
Nesbitt Burns’ express prior approval, contains advertising or any solicitation 
with respect to products or Services. Any conduct by you that in BMO Nesbitt 
Burns’ discretion restricts or inhibits any other third party from using or 
enjoying the Service will not be permitted. You shall not use the Service to 

advertise or perform any commercial solicitation, including, but not limited 
to, the solicitation of users to become subscribers of other online information 
Services competitive with the Service.

c.	 The foregoing provisions are for the benefit of BMO Nesbitt Burns, its 
subsidiaries, affiliates and its third-party content providers and licensors and 
each shall have the right to assert and enforce such provisions directly or on its 
own behalf. 

Limitation of Warranty and Damages

a.	 You expressly agree that use of the Service is at your sole risk. Neither BMO 
Nesbitt Burns, its affiliates nor any of their respective employees, agents, 
third party content providers or licensors warrant that the Service will be 
uninterrupted or error free; nor do they make any warranty as to the results 
that may be obtained from use of the Service, or as to the accuracy, reliability 
or content of any information, Service, or merchandise provided through the 
Service.

b.	 The Service is provided on an “as is” basis without warranties or conditions of 
any kind, either expressed or implied, including, but not limited to, warranties 
or conditions of title or implied warranties of merchantability or fitness for 
a particular purpose, other than those warranties which are implied by and 
incapable of exclusion, restriction or modification under the laws applicable to 
this agreement. 

c.	 This disclaimer of liability applies to any damages or injury caused by any 
failure of performance, error, omission, interruption, deletion, defect, delay in 
operation or transmission, computer virus, communication line failure, theft or 
destruction or unauthorized access to, alteration of, or use of record, whether 
for breach of contract, tortious behaviour, negligence, or under any other cause 
of action. You specifically acknowledge that BMO Nesbitt Burns is not liable for 
the defamatory, offensive or illegal conduct of other users or third parties and 
that the risk of injury from the foregoing rests entirely with You. 

d.	 In no event will BMO Nesbitt Burns, or any person or entity involved in creating, 
producing or distributing the Service be liable for any damages, including, 
without limitation, direct, indirect, incidental, special, consequential or punitive 
damages arising out of the use of or inability to use the Service, even if BMO 
Nesbitt Burns is advised or made aware of the possibility of such damages. You 
hereby acknowledge that the provisions of this section shall apply to all content 
on the Service. 

e.	 You acknowledge and agree that the Carrier for each of your Access Devices 
may apply charges to two-step verification communications, including, but not 
limited to, messaging, download, interconnection, access, wireless, landline or 
any long distance, phone or other charges. Normal Carrier rates may apply to 
any TSV communication that you receive or send. You represent that you are 
the authorized user of each Access Devices you register as part of TSV and the 
device authorized to incur any charges the Carrier imposes in connection with 
TSV. You are solely responsible for paying these charges to the Carrier for each 
of your Access Devices. You acknowledge and agree that the charges and any 
limitations on use imposed by a Carrier regarding the use of an Access Device, 
such as data limits, are outside of the control of BMO Nesbitt Burns and that you 
will need to contact the applicable Carrier regarding such matters. BMO Nesbitt 
Burns will not apply any charges for TSV.

f.	 In addition to the terms set forth above, neither BMO Nesbitt Burns nor its 
affiliates, information providers or content partners shall be liable, regardless of 
the cause or duration, for any errors, inaccuracies, omissions, or other defects 
in, or untimeliness or inauthenticity of, the information contained with the 
Service, or for any delay or interruption in the transmission thereof to you, 
or for any claims or losses arising therefrom or occasioned thereby. None of 
the foregoing parties shall be liable for any third-party claims or losses of any 
nature, including, but not limited to, lost profits, punitive or consequential 



Gateway Online Access Agreement

Page 2 of 2
ID2706 (04/19)

BMO Wealth Management is the brand name for a business group consisting of Bank of Montreal and certain of its affiliates, including BMO Nesbitt Burns Inc., in 
providing wealth management products and services. ®”BMO (M-bar roundel symbol)” is a registered trade-mark of Bank of Montreal, used under licence. ® “Nesbitt 
Burns” is a registered trade-mark of BMO Nesbitt Burns Inc. BMO Nesbitt Burns Inc. is a wholly-owned subsidiary of Bank of Montreal. If you are already a client of 
BMO Nesbitt Burns, please contact your Investment Advisor for more information.

® “BMO (M-bar roundel symbol)” is a registered trade-mark of Bank of Montreal, used under licence.

damages. BMO Nesbitt Burns, its affiliates, information or content providers 
shall have no liability for investment decisions based on the information 
provided. Additionally, there are no warranties as to the results obtained from 
the use of the information provided.

Third-Party Content

Any opinions, advice, statements, Services, offers, or other information or 
content expressed or made available by third parties, including information 
providers or any other user of the Service, are those of the respective author(s) 
or distributor(s) and not of BMO Nesbitt Burns.

Service Interruptions and Termination of Service

BMO Nesbitt Burns shall have the right at any time to change or discontinue 
any aspect or feature of the Service, including, but not limited to, content, 
hours of availability, and equipment needed for access or use. You agree that 
BMO Nesbitt Burns may suspend or terminate your access to the Service for 
any reason and without prior notice to you. You acknowledge and agree that 
two-step verification is provided on an ‘as is’ and ‘as available basis’ and may 
not be available due to regular or emergency maintenance. BMO Nesbitt Burns 
will not be liable for any delays or failures whatsoever in your receipt or ability 
to receive or respond to any TSV communication as delivery is subject to many 
factors outside of BMO Nesbitt Burns control, including, without limitation, 
effective transmission by the applicable Carrier and ability of you or your 
Access Device to receive or respond to communications.

Verification of Information

You should verify the accuracy of the Account Information with your BMO Nesbitt 
Burns Investment Advisor prior to giving him/her any trading instructions. 

Client Inquiries

If you have technical questions or difficulties with respect to the use of the 
Service, please call our toll-free number, 1-877-873-7664 (the ”Toll-Free 
Number”). You shall be responsible for obtaining and maintaining all telephone, 
Internet access, computer hardware and other equipment needed for access to 
and use of the Service and all charges related thereto. Any inquiries regarding 
your Account information, investment advice or transactions should be referred 
to your Investment Advisor and not to the Toll-Free Number. You hereby 
acknowledge and agree that employees of BMO Bank of Montreal may be 
involved in providing you with technical assistance over the Toll-Free Number. 

Your Password and Identification

a.	 You are responsible for: (a) maintaining the confidentiality and security of your 
password, User ID and account number; and (b) any and all communications 
between you and BMO Nesbitt Burns over the Internet and/or on the Toll-Free 
Number relating to the Service. BMO Nesbitt Burns will not be responsible for 
any damages arising out of the misuse of Your password, your User ID and 
account number. 

b.	 The two-step verification Service is an authentication process used to 
verify your identity. You agree to receive voice mails and/or electronic 
communications, including, but not limited, to voice calls and SMS messages, 
on registered Access Devices as part of the TSV Service.  These communications 
will only be sent once, unless you ask for a communication to be re-sent. You 
also acknowledge and agree that any information you provide in connection 
with TSV is accurate, complete and true and you may not unsubscribe from 
these communications. Failure to respond to TSV communications may result 
in you not being able to access your account. You also acknowledge and agree 
that BMO Nesbitt Burns may modify or discontinue two-step verification, or any 
part of it, at any time.

Your Privacy and Personal Information

As a member of BMO Financial Group, BMO Nesbitt Burns is committed to 
respecting and protecting the privacy and confidentiality of your Personal 
Information. This information is gathered to be used in servicing your account. 
This includes information about your registered Access Devices, including, 
but not limited, to email address, phone number, IP address, geolocation, 
operating system, browser, device model, presence of malware and Carrier 
for each Access Device, and date, time, and content of any communications 
sent or received in connection with two-step verification. BMO Nesbitt Burns 
may use this information to contact you in connection with TSV and to provide 
the Services you request or to otherwise operate, develop, and improve its 
Services to you. As part of TSV you acknowledge and agree that the Carrier for 
each of your Access Devices may also collect information about you and that 
such collection would be outside of BMO Nesbitt Burns control and would be 
subject to the applicable Carrier’s policies. For complete details, refer to your 
Client Account Agreement, or our Privacy Code available at www.bmo.com/
privacy or from your Investment Advisor.

Miscellaneous

You acknowledge that your use of the Service may be monitored by BMO 
Nesbitt Burns and is subject to this Agreement and to all other agreements 
entered into with BMO Nesbitt Burns. This Agreement shall be binding upon 
your heirs, executors, administrators and personal representatives and upon 
the successors and assigns of BMO Nesbitt Burns. Notwithstanding anything 
to the contrary herein, BMO Nesbitt Burns may amend the terms of this 
Agreement by providing thirty (30) days notice to you. This Agreement shall 
be construed in accordance with the laws of the jurisdiction where your BMO 
Nesbitt Burns account is Serviced and the federal laws of Canada applicable 
therein. No waiver by either party of any breach or default hereunder shall be 
deemed to be a waiver of any preceding or subsequent breach or default. The 
section headings used herein are for convenience only and shall not be given 
any legal import.


