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You can create a personalized User ID for your Gateway account. However, you can only set up your customized 
User ID once. After setting up a customized User ID, you will not be able to edit or change it again.  

To set up your customized User ID, follow these steps:

1.	 Log in to Gateway  
	 (gateway.bmonesbittburns.com)  
	 and go to the Account Settings  
	 page;

2.	 Click on the Profile tab; and

3.	 Beside the User ID field, click Edit. 

4.	 Enter your new, unique User ID  
	 into the New User ID field; and

5.	 Enter your login password into  
	 the Confirm Login Password  
	 field.

Note: Your User ID must be between 
nine and 30 characters in length, can 
include any combination of letters and 
numbers, but cannot include any special 
characters. However, your email address 
cannot be used as your User ID.
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6.	 If your new User ID meets the  
	 requirements, the checkmark  
	 below the New User ID field will  
	 turn green. Enter your password in  
	 the Confirm Login Password field  
	 and the Save button will turn blue. 

7.	 A message containing your new,  
	 customized User ID has been  
	 saved and will appear under  
	 User ID. In addition, your new  
	 User ID will be displayed under the  
	 User ID field. Again, no further edits  
	 or changes are permitted. Please  
	 make note of your new User ID,  
	 and securely store this information  
	 for future reference.

If you have any questions, please contact the Gateway Help Desk at 1-877-873-7664 between 8:00 a.m. to 8:00 p.m. ET, 
Monday to Friday, or by e-mail at gateway.helpdesk@bmonb.com.

BMO Wealth Management is a brand name that refers to Bank of Montreal and certain of its affiliates in providing wealth management products and services. Not all products and services are 
offered by all legal entities within BMO Wealth Management.

BMO Nesbitt Burns Inc. provides comprehensive investment services and is a wholly owned subsidiary of Bank of Montreal. If you are already a client of BMO Nesbitt Burns Inc., please contact 
your Investment Advisor for more information. All insurance products and advice are offered through BMO Nesbitt Burns Financial Services Inc. by licensed life insurance agents, and, in Quebec, 
by financial security advisors. ®”BMO (M-bar roundel symbol)” is a registered trade-mark of Bank of Montreal, used under licence.

All rights are reserved. No part of this publication may be reproduced in any form, or referred to in any other publication, without the express written permission of BMO Wealth Management.
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