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You can create a personalized User ID for your Gateway account. However, you can only set up your customized
User ID once. After setting up a customized User ID, you will not be able to edit or change it again.

To set up your customized User ID, follow these steps:
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6. If your new User ID meets the
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If you have any questions, please contact the Gateway Help Desk at 1-877-873-7664 between 8:00 a.m. to 8:00 p.m. ET,
Monday to Friday, or by e-mail at gateway.helpdesk@bmonb.com.
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BMO Wealth Management is a brand name that refers to Bank of Montreal and certain of its affiliates in providing wealth management products and services. Not all products and services are
offered by all legal entities within BMO Wealth Management.

BMO Nesbitt Burns Inc. provides comprehensive investment services and is a wholly owned subsidiary of Bank of Montreal. If you are already a client of BMO Nesbitt Burns Inc., please contact
your Investment Advisor for more information. All insurance products and advice are offered through BMO Nesbitt Burns Financial Services Inc. by licensed life insurance agents, and, in Quebec,
by financial security advisors. ®"BMO (M-bar roundel symbol)” is a registered trade-mark of Bank of Montreal, used under licence.
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